Salon Secure Liability Policy

The policy, schedule and any endorsements should be read as if they were one document.

The policy is a contract between you (also referred to as the Insured) and us (also referred to as the Insurer). You have made to us a
proposal which is the basis of and forms part of the contract.

We will insure you during any Period of Insurance for which we have accepted your premium provided all the terms and conditions of the
policy are kept.

Law applicable to the contract

UK law allows both you and us to choose the law applicable to the contract. The contract will be subject to the relevant law of the United
Kingdom, the Isle of Man or the Channel Islands relating to your address as shown in the schedule. If there is any dispute as to which law
applies it shall be English law.

The parties agree to submit to the exclusive jurisdiction of the English courts.

For and on behalf of Zurich Insurance Company.

lan Stuart
Chief Executive

This is a legal document and should be kept in a safe place.
Please read the policy, insurance agreement and schedule carefully.

If they do not meet your needs return them to us or your broker or agent.

How we will use your data

Zurich Insurance Company holds data in accordance with the Data Protection Act 1998. It may be necessary for us to pass data to other
organisations that supply products and services associated with this contract of insurance. In order to verify information, or to prevent and
detect fraud, we may share information you give us with other organisations and public bodies, including the Police, accessing and
updating various databases. If you give us false or inaccurate information and we suspect fraud, we will record this and the information will
be available to other organisations that have access to the database(s). We can supply details of the databases we access or contribute to,
on request.



Public and Products Liability

The Insurer agrees to indemnify the Insured (subject to the terms, limitations and conditions herein contained) in respect of all sums which
the Insured shall become legally liable to pay as compensation for:

Section 1 Public Liability

a) accidental death of or accidental Personal Injury to any person other than an Employee where such death or Personal Injury
arises out of and in the course

of the employment

b) accidental loss of or accidental damage to material property

c) accidental obstruction, accidental trespass, accidental nuisance, accidental interference with pedestrian, road, rail, air or
waterborne traffic, accidental invasion of the right of privacy or accidental interference with any right of air, light, water or way

d) wrongful arrest or false imprisonment
occurring during the currency of this Policy within The Territorial Limits in connection with the Business of the Insured.

The liability of the Insurer under this Section for all compensation payable by the Insured to any claimant or number of claimants in respect
of anyone occurrence or all occurrences of a series arising out of one original cause shall not exceed the Limit(s) of Indemnity.

Exclusions applicable to section 1
The indemnity granted by this section shall not apply to or include:

1 liability arising from the ownership or possession or use by or on behalf of the Insured of any mechanically propelled vehicle or mobile
plant:

a)  which is licensed for road use or
b)  for which compulsory motor insurance or security is required or
c)  which is more specifically insured.

Provided always that this exclusion shall not apply in respect of:

a) liability not more specifically insured under any other policy arising during the act of loading or unloading mechanically propelled
vehicles or mobile plant or the bringing to or the taking away of a load from such vehicle or such plant

b) the use of any mechanically propelled vehicle or mobile plant solely as a tool of trade unless more specifically insured or unless
compulsory motor insurance or security is required

c) the unauthorised movement on the Insured's premises or contract site of any mechanically propelled vehicle or mobile plant
unless more specifically insured or unless compulsory motor insurance or security is required.

2 liability arising from the ownership or possession or use by or on behalf of the Insured of craft designed to travel through air or space,
hovercraft or watercraft other than barges, motor launches and non-powered craft used on inland waterways.

3 liability arising from Products after they have ceased to be in the custody or control of the Insured other than food or beverages for
consumption on the premises of the Insured or at any other premises where the Insured is carrying on the Business.

4 loss of or damage to that part of any property upon which the Insured or any servant or agent of the Insured is or has been working
where the loss or damage is the direct result of such work.

5 loss of or damage to property belonging to the Insured or held in trust by or borrowed, rented, leased or hired for use by the Insured
but this exclusion shall not apply to:

a) the personal effects (including vehicles and their contents) of directors, employees and visitors
b)  buildings or their contents temporarily occupied by the Insured for the purpose of carrying out work therein or thereon

c) premises (or fixtures and fittings therein) hired, rented, leased or lent to the Insured other than such loss or damage if liability is
assumed by the Insured under a tenancy or other agreement and would not have attached in the absence of such agreement.

6 the first £250 of compensation payable for loss of or damage to material property in respect of any one occurrence or all occurrences
of a series arising out of one original cause.

Provided always that the Insured shall indemnify the Insurer in respect of any such amount for which the Insurer has made a payment.

Section 2 Products Liability
a) accidental death of or accidental Personal Injury to any person other than an Employee where such
death or Personal Injury arises out of and in the course of the employment

b) accidental loss of or accidental damage to material property
occurring during the currency of this Policy within The Territorial Limits and caused by Products.
The liability of the Insurer under this Section for all compensation payable by the Insured in respect of all such death or such Personal

Injury and such loss of or such damage to such material property occurring during anyone Period of Insurance shall not exceed the Limit(s)
of Indemnity.



Exclusions applicable to section 2
The indemnity granted by this Section of the Policy shall not apply to or include:

1 replacing, reinstating, rectifying, recalling or guaranteeing the performance of any Products
2 liability arising from any Products:
a) which at the time of the contract of sale or supply are knowingly
i) sold or supplied for use in craft designed to travel through air or space
ii) exported to the United States of America or Canada

b) in the custody or control of the insured.

Additional Exclusions
The indemnity granted by this Policy shall not apply to or include:

1 liability in respect of liquidated damages or fines or penalties which attaches solely because of a contract or agreement
2  liability arising out of professional advice given by the Insured for a fee or in circumstances where a fee would normally be charged

3  any Associated or Subsidiary Company of the Insured or Branch Office or Representative of the Insured with Power of Attorney
domiciled elsewhere than in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man

4 aggravated exemplary vindictive or punitive damages awarded by any Court of Law outside Great Britain, Northern Ireland, the
Channel Islands or the Isle of Man.

Extensions

1 Legal Costs
In addition to the indemnity provided by sections 1 and 2 of this Policy the Insurer will indemnify the Insured in respect of all legal costs
awarded to any claimant or incurred in the defence of any claim that is contested by or with the consent of the Insurer.

Provided always that in the event of the Insurer exercising their right under the Discharge of Liability (Clause No. 1) to pay to the Insured in
connection with any claim or series of claims the amount of the Limit(s) of Indemnity (after deduction of sums already paid as compensation
in respect of such claim or claims or other relevant claims) or any lesser amount for which such claim or claims can be settled the Insurer
relinquishes the conduct and control of and shall be under no further liability in connection with such claim or claims then the Insurer's
liability for such legal costs is limited to those costs and expenses incurred prior to the time of such payment.

2 Additional Benefit
The Insurer will pay the costs incurred with their consent for:

a) representation at any Coroner's Inquest or Fatal Inquiry in respect of any death

b) defending in any Court of Summary Jurisdiction any proceedings in respect of any act or omission causing or relating to any event
which may be the subject of indemnity under this Policy.

3 Health & Safety at Work Act 1974 - Legal Defence Costs

The Insurer will indemnify the Insured or at the request of the Insured any director or Employee of the Insured against legal costs and
expenses incurred in the defence of any criminal proceedings brought for a breach of the Health & Safety at Work Act 1974 or the Health &
Safety at Work (Northern Ireland) Order 1978 or any regulations made thereunder committed or alleged to have been committed during the
Period of Insurance including:

a) costs of prosecution awarded against the Insured or any director or Employee of the Insured.

b) legal costs and expenses incurred with the consent of the Insurer in an appeal against conviction arising from such proceedings.

Provided always that the Insurer shall not be liable under this Extension for the payment of fines and penalties of any kind or the cost of
appeal against improvement or prohibition notices.

4 Food Safety Act Legal Defence Costs

The Insurer will indemnify the Insured or at the request of the Insured any director or Employee of the Insured against legal costs and
expenses incurred in the defence of any criminal proceedings brought for a breach of Food Safety Act 1990 or any regulations thereunder
committed or alleged to have been committed during the Period of Insurance including legal costs and expenses incurred with the consent
of the Insurer in an appeal against conviction arising from such proceedings.

Provided always that:

a) the criminal proceedings relate to an offence committed in the course of the Insured's Business as within defined

b) this Extension shall apply only to proceedings brought in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man

c) the Insurer shall not be liable under this Extension:

i)  where the Insured, director or Employee is insured by any other policy of insurance

i)  where the criminal proceedings are in respect of any deliberate or intentional criminal act or omission of the Insured, director or
Employee



ii)  inrespect of legal costs and expenses which the Insured, director or Employee may be ordered to pay by a court of Criminal
Jurisdiction in respect of the deliberate or intentional criminal act or omission of the Insured, director or Employee

iv)  in respect of fines or penalties
v)  for the cost of any investigation or inquiry other than a solicitor's investigation restricted to criminal proceedings as above defined

d) the Insured, director or Employee shall give to the Insurer immediate notice of any summons or other process served upon the
Insured, director or Employee and of any event that may give rise to proceedings against the Insured, director or Employee.

5 Personal Representatives
In the event of the death of the Insured the indemnity provided by this Policy shall apply to any personal representative of the Insured in
respect of liability incurred by the Insured.

Provided always that such personal representatives shall as though he were the Insured observe, fulfil and be subject to the terms,
limitations and conditions of this Policy.

6 Indemnity to Directors and Employees

In the event of any claim in respect of which the Insured named in the Schedule hereto would be entitled to receive indemnity under this
Policy being brought or made against:

a) any director or Employee of the Insured

b) any officer, member or Employee of the Insured's social, sports or welfare organisations or first aid, security, fire or ambulance
services

the Insurer will indemnify such person if the Insured so requests against such claim and/or any costs, charges and expenses in respect
thereof.

Provided always that:

a) such person is not entitled to indemnity under any other insurance

b) such person shall as though he were the Insured observe, fulfil and be subject to the terms, limitations and conditions of this Policy
c) the Insurer shall not be liable under this Extension unless the Insurer has the sole conduct and control of all claims.

7 Personal liability Overseas
At the request of the Insured this Policy shall apply to the personal liability:

a) of any director or Employee of the Insured or any member of the family of such director or Employee whilst accompanying such
director or Employee during temporary visits anywhere in the world in connection with the Business of the Insured

b) of any member of Sports and Social Clubs operating in connection with the Business of the Insured whilst engaged in club activities.

Provided always that:

a) this extension shall not apply to liability more specifically insured under any other insurance

b) any person indemnified under this Extension shall as though he were the Insured observe, fulfil and be subject to the terms, limitations
and conditions of this Policy

c) the Insurer shall not be liable under this Extension unless the Insurer has the sole conduct and control of all claims.

8 Indemnity to Principal

In the event of any claim in respect of which the Insured would be entitled to receive indemnity under this Policy being brought or made
against any Public or Local Authority or other Principal the Insurer will indemnify the said Public or Local Authority or other Principal against
such claim and/or any costs, charges and expenses in respect thereof.

Provided always that the Insurer shall not be liable under this Extension unless the Insurer has the sole conduct and control of all claims.
9 Libel and Slander

The indemnity provided by section 1 of this Policy extends to indemnify the Insured in respect of legal liability to pay compensation and
claimants costs and expenses in respect of claims made against the Insured during the Period of Insurance arising from any act of libel or
slander committed or uttered in good faith by the Insured during the Period of Insurance in the course of the Business.

Provided always that

a) the indemnity granted by this Extension shall apply solely to the Insured's in-house and trade publications

b) the liability of the Insurer under this Extension shall not exceed £250,000 in anyone Period of Insurance.

10 Defective Premises Act 1972

The Insurer will indemnify the Insured against liability at law incurred by the Insured under Section 3 of the Defective Premises Act 1972 or
Section 5 of the Defective Premises (Northern Ireland) Order 1975 in connection with premises which have been disposed of by the
Insured.

Provided always that the Insurer shall not be liable under this Extension:

a) for the cost of remedying any defect or alleged defect in the said premises

b) in respect of liability more specifically insured under any other insurance.



11 Cross Liabilities

Where this Policy is issued in the joint names of more than one party it will indemnify each party in the same manner as if a separate Policy

had been issued to each of them.

12 Contingent Motor Liability (Non-Owned Vehicles)

The Insurer will indemnify the Insured named in the Schedule and no other for the purpose of this Extension in respect of legal liability for

accidental death of or accidental Personal Injury to any person and/or accidental loss of or accidental damage to property as within defined

arising out of the use of any motor vehicle not the property of nor provided by the Insured and being used in connection with the Business.

Provided always that the Insurer shall not be liable under this Extension:

a) inrespect of loss of or damage to such vehicle or to goods conveyed therein or thereon

b) for accidental death of or accidental Personal Injury to any person and/or accidental loss of or accidental damage to material property
arising while such vehicle is being driven by the Insured or by any person who to the knowledge of the Insured or his representative
does not hold a licence to drive such vehicle unless such person has held and is not disqualified from holding or obtaining such a
licence

¢) inrespect of liability more specifically insured under any other insurance

d) inrespect of liability arising outside Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.

13 Data Protection Act

The Insurer will indemnify the Insured against liability at law incurred by the Insured under Section 13 of the Data Protection Act 1998 in

connection with personal data as defined in the said Act held by the Insured.

Provided always that the Insurer shall not be liable for:

a) the payment of fines and penalties

b) the cost of replacing, reinstating, rectifying or erasing any personal data.

14 Court Attendance Costs

In the event of any of the undermentioned persons attending court as a witness at the request of the Insurer in connection with a claim in

respect of which the Insured is entitled to indemnity under this Policy the Insurer will provide compensation to the Insured at the following

rates per day for each day on which attendance is required:

a) any director or partner of the Insured £250

b) any employee £100.

15 Consumer Protection Act 1987 - Legal Defence Costs

The Insurer will indemnify the Insured or at the request of the Insured any director or Employee of the Insured against legal costs and

expenses incurred in the defence of any criminal proceedings brought for a breach of Part 11 of the Consumer Protection Act 1987 or any

regulations made thereunder committed or alleged to have been committed during the Period of Insurance including legal costs and

expenses incurred with the consent of the Insurer in an appeal against conviction arising from such proceedings.

Provided always that:

a) the criminal proceedings relate to an offence committed in the course of the Insured's Business as within defined

b) this extension shall apply only to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands

c) the Insurer shall not be liable under this extension

i) where the Insured, director or Employee is insured by any other policy of insurance

i)  where the criminal proceedings are in respect of any deliberate or intentional criminal act or omission of the Insured, director or
Employee

i)  inrespect of legal costs and expenses which the Insured, director or Employee may be ordered to pay by a court of Criminal
Jurisdiction in respect of the deliberate or intentional criminal act or omission of the Insured, director or Employee

Iv)  inrespect of fines or penalties
v)  for the cost of any investigation or inquiry other than a solicitor's investigation restricted to criminal proceedings as above defined
vi)  unless the Insurer has the sole conduct and control of all claims

d) The Insured, director or Employee shall give to the Insurer immediate notice of any summons or other process served upon the
Insured, director or Employee and of any event that may give rise to proceedings against the Insured, director or Employee

Provided always that:

a) these Extensions are subject to the terms, limitations and conditions of the Policy insofar as they can apply
b) the total liability of the Insurer to pay compensation shall not exceed the Limit(s) of Indemnity under sections 1 and 2 of the Policy.

Definitions

1 The Business
The Business shall include in addition to those activities specified in the Schedule:



a) maintenance of property and premises owned or occupied by the Insured.

b) the provision and management of canteen, social, sports and welfare organisations for the benefit of Employees of the Insured

c) first aid, security, fire and ambulance services

d) private work carried out within the Territorial Limits by an Employee of the Insured for any director or senior executive of the Insured
e) participation in exhibitions within the Territorial Limits.

2 Personal Injury
Personal Injury shall include illness.

3 Employee
Employee shall mean:

a) any person under a contract of service or apprenticeship with the Insured.

b) any labour master or labour only subcontractor or persons supplied by any of them

c) any self employed person

d) any person hired or borrowed by the Insured working for the Insured in connection with the Business.

4  The Territorial Limits
The Territorial Limits shall mean:

Section 1
iy anywhere within the limits of Great Britain, Northern Ireland, the Channel Islands or the Isle of Man

i)  manual and non-manual work carried out during temporary visits anywhere in the world (other than
the United States of America or Canada) and

iii)  non-manual work carried out during temporary visits to the United States of America or Canada.

Section 2
anywhere in the world in respect of Products supplied in or from Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.

5 Products

Products shall mean any commaodities or goods or any thing (including packaging, containers and labels) sold, supplied, hired out,
constructed, erected, installed, treated, repaired, serviced, processed, stored, handled, transported or disposed of by or on behalf of the
Insured or any structure constructed, erected or installed or contract work executed by or on behalf of the Insured in the course of the
Business of the Insured.

Clauses

1 Discharge of Liability

The Insurer may at any time pay to the Inured in connection with any claim or series of claims the amount of the Limit(s) of Indemnity (after
deduction of sums already paid as compensation in respect of such claim or claims or other relevant claims) or any lesser amount for which
such claim or claims can be settled and upon such payment being made the Insurer relinquishes the conduct and control of and be under
no further liability in connection with such claim or claims other than the payment of costs and expenses incurred prior to the time of such
payment.

2  Pollution Clause

This Policy excludes all liability in respect of Pollution or Contamination other than caused by a sudden identifiable unintended and
unexpected incident which takes place in its entirety at a specific time and place during the Period of Insurance.

All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place.
For the purpose of this clause 'Pollution or Contamination' shall be deemed to mean:

a) all pollution or contamination of buildings or other structures or of water or land or the atmosphere and

b) all loss or damage or Personal Injury directly or indirectly caused by such Pollution or Contamination.

3  Use of Heat Clause

It is a condition precedent to the liability of the Insurer under this Policy that the following precautions are complied with on each occasion
of the use or application of heat (as defined below) by or on behalf of the Insured taking place elsewhere than on the Insured's own

premises.

Application of heat by means of electric oxyacetylene or other welding or cutting equipment or angle grinders, blow lamps, blow
torches, hot air guns or hot air strippers.

1 The area in the immediate vicinity of the work (including in the case of work carried out on one side of a wall or partition, the opposite
side of the wall or partition) must be cleared of all loose combustible material; other combustible material must be covered by sand or
over-lapping sheets or screens of non-combustible material.

2  Atleast two adequate and appropriate portable fire extinguishers, in proper working order, must be kept in the immediate area of the
work being undertaken and used immediately smoke or smouldering or flames are detected.



3 A fire safety check of the working area must be made approximately 60 minutes after the completion of each period of work and
immediate steps taken to extinguish any smouldering or flames discovered.

4 Blow lamps and blow torches must be filled in the open and must not be lit until immediately before use and must be extinguished
immediately after use.

5 A person must be appointed by the Insured to act as an observer to watch for signs of smoke or smouldering or flames.
Sub-paragraph 3) does not apply to the application of heat by means of blow lamps, blow torches, hot air guns or hot air strippers.
Use of asphalt, bitumen, tar, pitch or lead heaters.

The heating must be carried out in the open in a vessel designed for the purpose and, if carried out on a roof, the vessel must be placed on
a non-combustible heat insulating base.



General conditions

1 Policy Voidable
This Policy shall be voidable in the event of misrepresentation, misdescription or non-disclosure in any
material particular.

2 Reasonable Care
The Insured shall take all reasonable steps to:

a) protect the Property Insured

b) comply with statutory enactments Bye-Laws and any other obligations and regulations imposed by any authority
c) employ only competent employees

d) prevent accidents

e) maintain all ways, works machinery and plant in sound condition.

In the event of the discovery of any defect or danger the Insured shall forthwith cause such defect or danger to be made good or remedied
and in the meantime shall cause such additional precautions to be taken as the circumstances may require.

3  Warranties

Every warranty to which this Policy or any item thereof is or may be made subject shall from the time the warranty attaches apply and
continue to be in force during the whole currency of this Policy. Non-compliance with any such warranty in so far as it increases the risk of
DAMAGE shall be a bar to any claim in respect of such DAMAGE provided that whenever this Policy is renewed a claim in respect of
DAMAGE occurring during the renewal period shall not be barred by reason of a warranty not having been compiled with at any time before
the commencement of such period.

4  Alteration
If a change of circumstance after the commencement of the insurance increases the risk of loss injury or damage or the Insured's interest
ceases except by will or operation of law this Policy will be voidable unless the Insurer has agreed in writing to accept such alteration.

5 Fraud

If any claim under this Policy is in any respect fraudulent or if any fraudulent means be used by the Insured or anyone acting on his behalf
to obtain any benefit under this Policy or if any loss or damage be occasioned by the wilful act or with the connivance of the Insured all
benefit under this Policy shall be forfeited.

6 Cancellation

The Insurer may cancel this Policy or any Section or part thereof by giving fourteen days notice in writing by registered letter to the Insured
at the Insured's last known address and in such event the Insured will be entitled to a return of premium in respect of the unexpired portion
of the Period of Insurance.

7 Arbitration

Provided that liability for a claim has been admitted any dispute as to the amount to be paid shall be referred to an arbitrator who shall be
appointed by the parties in accordance with the statutory provisions in force at the time and the making of an award shall be a condition
precedent to any right of action against the Insurer.

8 Legal Representatives

In the event of the death of the Insured the Insurer will indemnify the Insured's legal personal representatives in respect of liability at law
previously incurred by the Insured provided they observe, fulfil and be subject to the Terms, Conditions and Limitations of the Policy insofar
as they can apply.

9 Premium Adjustment

If any part of the premium is calculated on estimates furnished by the Insured the Insured shall keep

an accurate record containing all particulars relative thereto and shall at all times allow the Insurer to inspect such record. The Insured shall
within one month from the expiry of each Period of Insurance furnish to the Insurer such particulars and information as the Insurer may
require. The Premium for such period shall thereupon be adjusted and the difference paid by or allowed to the Insured as the case may be
subject always to the minimum premium stipulated.

10 Claims Procedures
a) On the happening of any event which could give rise to a claim or on receiving verbal or written notice of any claim the Insured shall:

i)  as soon as reasonably possible give notice to the Insurer
ii) as soon as reasonably possible forward to the Insurer any writ or summons issued against the Insured by a third party

i) take action to minimise the loss or damage and to avoid interruption or interference with the Business and to prevent further
damage or injury

iv) at his own expense and within thirty days of any injury or disease supply full details of the claim in writing to the Insurer together
with any evidence and information that may be reasonably required by the Insurer for the purpose of investigating or verifying the
claim and (if demanded) a statutory declaration of the truth of the claim and any matters connected therewith.

b)  No settlement, admission of liability, payment or promise of payment shall be made to a third party without the consent of the Insurer.



11 Insurer's Rights
The Insurer shall:

a) be entitled to take over the defence or settlement of any claim made upon the Insured by any other party and the Insured shall give all
assistance as may be reasonably required by the Insurer

b) have the right to enter the premises where the loss or damage has occurred and to keep possession of any of the Property Insured
and to deal with the salvage in a reasonable manner but the Insured shall not be entitled to abandon any property to the Insurer

c) be entitled to take benefit of any rights of the Insured against any other party before or after the Insured has received indemnification
under this Policy and the Insured shall give all assistance as may be reasonably required by the Insurer

d) atits option indemnify the Insured by payment, reinstatement, replacement or repair in respect of any property lost or damaged or part
thereof. If the Insurer elects to reinstate or replace any property they shall not be bound to reinstate or replace exactly or completely
but only as circumstances permit and in reasonably sufficient manner and shall not in any case be bound to expend in respect of
anyone of the ltems insured more than the sum insured thereon.

12 Contribution
If in the event of a loss damage or liability under this Policy there shall be in force any other insurance providing cover against such claim:

a) the liability of the Insurer shall be limited to its rateable proportion of such claim

b)  but which is subject to any provision excluding it from ranking concurrently with this Policy either in whole or in part or from
contributing rateably to the claim then the liability of the Insurer shall be limited to such proportion of the claim as the sum insured
bears to the value of the property.

13 Payment by Instalments

Reference to the payment of premium includes payment by monthly instalments. If the Insured pays by this method the Policy remains an
annual contract and the date of the payment and the amount of instalments are governed by the terms of the credit agreement. If an
instalment is not received by the due date then subject to the Consumer Credit Act 1974 (if applicable) the credit agreement and the Policy
will be cancelled immediately.

14 Contractual right of renewal (Tacit)

If the Insured pays the premium to the Insurer using the Insurer's Direct Debit instalment scheme, the Insurer will have the right (which the
Insurer may choose not to exercise) to renew the policy each year and continue to collect premiums using this method. The Insurer may
vary the terms of the policy (including the premium) at renewal. If the Insured decides that he does not want the Insurer to renew the policy,
provided the Insured tells us (or his insurance intermediary) before the next renewal date, the Insurer will not renew it.



General exclusions

This Policy does not cover:

1 loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or any
consequential loss or any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from:

a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel
b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof

c) war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or
military or usurped power, nationalisation confiscation requisition seizure or destruction by the government or any public authority

d) pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic speeds.

2 a) DAMAGE or CONSEQUENTIAL LOSS in England and Wales and Scotland but not the territorial seas adjacent thereto as
defined by the Territorial Sea Act 1987 and not the Channel Islands or the Isle of Man by Fire or Explosion occasioned by or
happening through or in consequence directly or indirectly of TERRORISM
except to the extent stated in the SPECIAL PROVISION - TERRORISM

b) DAMAGE or CONSEQUENTIAL LOSS in Northern Ireland occasioned by or happening through or in consequence directly or
indirectly of:

i) civil commotion

ii) TERRORISM.

Definitions

For the purpose of this Policy TERRORISM shall mean an act of any person acting on behalf of or in connection with any organisation with
activities directed towards the overthrowing or influencing of any government de jure or de facto by force or violence.

In any action suit or other proceedings where the Insurer alleges that by reason of this definition any DAMAGE or CONSEQUENTIAL

LOSS is not covered by this Policy (or is covered only up to a specified limit of liability) the burden of proving that such DAMAGE or
CONSEQUENTIAL LOSS is covered (or is covered beyond that limit of liability) shall be upon the Insured.

General exclusion

Date related performance and functionality
This Policy does not cover any:

i) loss destruction or damage

ii) consequential loss additional expenditure or extra expenses

i) legal liability

iv) other fees costs disbursements awards or other expenses

of whatsoever nature

directly or indirectly caused by or contributed to by or consisting of or arising in whole or in part from:

a) the way in which any DATA PROCESSING SYSTEM responds to or deals with or fails to respond to or fails to deal with any true
calendar date

b) any DATA PROCESSING SYSTEM responding to or dealing in any way with:
i)  any data denoting a calendar date or dates as if such data did not denote a calendar date or dates

i)  any data not denoting a calendar date or dates as if such data denoted a calendar date or dates

whether such DATA PROCESSING SYSTEM is the property of the Insured or not and whether operating before during or after the
Year 2000

but in respect of all insurances other than Public Liability or Products Liability or Contractors' Joint Indemnity this shall not exclude
subsequent loss destruction or damage or Consequential loss additional expenditure or extra expenses (not otherwise excluded)
which itself results from a DEFINED PERIl otherwise covered by this Policy.

Definitions For the purposes of this Exclusion, the following special meanings shall apply:

'DATA PROCESSING SYSTEM' shall mean any computer or data processing equipment or media or microchip or integrated circuit or
any similar device or any computer software or computer firmware.

'DEFINED PERILS' shall mean fire, lightning, explosion, aircraft or other aerial devices or articles dropped therefrom, riot, civil
commotion, strikers, locked-out workers, persons taking part in labour disturbances, malicious persons, theft or attempted theft,
earthquake, subterranean fire, storm, tempest, flood, escape of water from any tank apparatus or pipe, impact by any vehicle or by
goods falling therefrom or animal.

Subject otherwise to the terms, conditions and limitations of the policy.



Complaints procedure

We want to provide a first class standard of service. If you have any cause for complaint you should, in the first instance, contact either the
intermediary who arrange the policy for you, or the branch that issued your policy. Please quote the details of your policy (your surname
and initials, policy number, departmental reference, etc).

If the matter is not resolved to your satisfaction, please write to the Manager of the branch concerned. If you are still not satisfied with the
action taken, please write to the Chief Executive at:

The Grange
Bishop's Cleeve
Cheltenham
Gloucestershire
GL528XX

Tel: 01242 263875
e-mail: chiefexecutive@uk.zurich.com

If you are a small business you may have the right of referral to the Financial Ombudsman Service at:

Financial Ombudsman Service South Quay Plaza
183 Marsh Wall

London

E149SR

Tel: 0845 080 1800
e-mail: enquiries@financial-ombudsman.org.uk

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation should we be unable to
meet our obligations. Further information is available on www.fscs.org.uk or you may contact the FSCS on 020 7892 7300.



